
1 Initials: ________ Signature: __________________________

Terms & Conditions

fully understand please speak to us. You will be bound by this Agreement as soon as you sign and return it to us. The fees detailed 

premises.

by the Agent.

with the Agreement. 

The following documentation must be provided immediately.

Landlord. 

Property to be let. 

undertaken this risk assessment and there is no reasonably foreseeable risk. 
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Our Letting Services

7. Sole Lettings Rights
 

agreement to us regardless of whether or not you also owe a fee to the other agent. 

 

8. Sub Agency

9. Let Only Service

suitable. 
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property we will do this on your behalf. 

premises. 
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10. Rent Collection

the Tenant remains in the premises. 

 

monies other than rent due paid to you in error.

alterations to the rent payment date, void periods or failure by the Tenant to pay the rent.

11. Fully Managed Service

the Tenant remains in the premises.

Landlord we, the Agent, will not be liable for any loss suffered. 
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administration fee as shown in the Landlord fee menu.

12. Rent Guarantee Service

 and your property has been let for people to live in. 
• Your legal rights in trying to get possession of your property if you have let your property and you live in your property as  
 the Landlord.

 to be there. 

13. Renewal

We will do the following:
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relevant parties.

14. General Terms & Conditions
14.1. Consent for Letting 

14.2. Mortgage

14.3. Sub-letting 

14.4. Insurance 

14.5. Emergency assistance for Tenants 



7 Initials: ________ Signature: __________________________

14.6. Taxation 

14.7. Safety Legislation 

14.7.1. The Furniture and Furnishings (Fire) (Safety) (Amendment) Regulations 1993 

it.

• all upholstered furniture 

• padded headboards 

• pillows 

 
14.7.2. Electrical Equipment (Safety) Regulations 1994 

14.7.3. Part “P” Building Regulations (Electrical Safety in Dwellings) 

managing the premises. 

14.7.4. Gas Safety (Installation and Use) Regulations 1998
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report being renewed.

report being renewed. 

 

visit.

14.7.6. Water Meters

14.7.7. Sub-Contractors

work.
 
14.7.8. Disability Discrimination Act
   

 

  

 
14.9. Keys
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keys. 

14.10. The Deposit
 

Deposit Protection Scheme

 

 

 

method of the resolution of the dispute.
 
14.11. Incorrect or Withheld Information 
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all losses suffered. 

14.12. Rent Arrears or Breach of Covenant

14.13. Reimbursement of the Agent 

statutory obligations as a Landlord. 

14.14. Housing Act 2004

 

 
Mandatory Licensing
 

 

 
Discretionary Licensing
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14.15. Commissions and other payments
 

14.16. Tenants fees

is available on our website or on request and will be provided to your Tenant.
 
14.17. Sales Commission

14.18. Termination
 

 

 is wholly inadequate.

14.19. Assignment 

14.20. Data Protection and Privacy

 regulatory requirements. 

 be of interest to you. 
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15. Limitation of Liability

 

any other fault. 

16. Force Majeure

 
17. Warranty 

 
18. Service of Notices

• “Landlord” “you” or “your” means anyone owning an interest in the premises, whether freehold or leasehold, entitling them to 

 

 

 

 

lease.
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parties.

 
20. Law and Jurisdiction

21. Notice of Right to Cancel

requested us to do so in writing. 

Date: Signature:
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22. Declaration

Service Level:
(Select as appropriate)

Agency Level:
(Select as appropriate)

Would you consider
pets?

Let Only

Sole Letting Rights - 20 weeks

£                           pcm

Yes / No

Furnished / Unfurnished

Joint or Multi Agency

Rent Collection Fully Managed

Signature:Full Name:

 

Premises.

Property Address (Full Address):

£                  pcm

Management Fees at:
 % + VAT



LANDLORD’S DETAILS



CANCELLATION FORM

To: Fishtail Property Solutions Limited

28 Alexandra Road, Farnborough,
GU14 6DA

Telephone Number: 01252975433
Email Address: contact@fishtailpropertysolutions.co.uk

I/We* hereby give notice that I/We* cancel my/our* contract for the supply of the following service*:

*Delete as appropriate.

N.B: Please contact contact@fishtailpropertysolutions.co.uk or 01252975433 prior to completing 
and sending this cancellation form.

Ordered on*/received on*

Name of consumer(s)

Postcode

Date

Signature of consumer(s) (only if this form is notified on paper)

Address of consumer(s)


