
Privacy Policy
At Fishtail Property Solutions, we are dedicated to providing you with reliable and secure
services tailored to your needs. Your privacy is important to us, and we are committed to
safeguarding and respecting it. Whether you're contacting us directly or interacting with our
website at www.fishtailpropertysolutions.co.uk, we use the information you share to enhance
your experience and ensure our services meet your expectations.

Our services encompass property solutions including Residential Sales, Lettings Management,
and Project Management. As per the Data Protection Act 1998 and the General Data Protection
Regulation (GDPR), Fishtail Property Solutions, based at 28 Alexadra Road Farnborough GU14
6DA, and affiliated companies within the Fishtail act as Data Controllers.

By engaging with Fishtail Property Solutions, you agree to abide by our Terms of Use. This
privacy policy outlines how we collect, store, share, and manage personal and behavioral
information obtained through various communication channels, such as in-person visits,
telephone calls, emails, live webchat, and social media platforms like Facebook and Instagram.
Your engagement with our services or website signifies your acceptance of this policy.

When you provide personal information, it enables us to customize our services to your
preferences and requirements. This information may include your name, address, email,
telephone number, and financial details. Additionally, for safety and compliance purposes, we
may request further details, such as Right to Rent checks or information related to the Money
Laundering Regulations.

As part of our commitment to enhancing your experience, we may contact you via email, post,
text messages, or telephone calls to provide information about our services or products. You
have the option to unsubscribe from these communications at any time.

We utilize cookies on our website to ensure optimal functionality and improve user experience.
By visiting our website, you consent to the use of cookies as detailed in our Cookie Policy.


